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rate is relatively flat

but above
DM enrollment rate

is relatively flat as

DM identification
well but is

benchmark.

| 110z/1E/n
| 110Z/0€/1T
| T102/1€/01
| T10Z/0¢/6
' T102/1€/8
' T102/1€/L
| 1102/08/9
 T102/1€/S
| T102/08 /%
' T10Z/18/E
| T102/82/2
| TT02/1E/T
' o102/1€/21
| 0102/0€/11
| o102/1€/0T
' o102/0¢/6
| o102/15/8
| ot02/1E/L
| 0102/0€/9
- o102/1€/S
| 0102/06/¥
' o102/18/€
' 0T02/82/2
| 0T02/1E/T
| 6002/1E/2T

DM ldentification Rate

Program Participation — Disease Management @V

40.00 +
35.00
30.00 -
25.00 -
20.00 -
15.00 A
10.00 +
5.00 -
0.00

significantly above

benchmark.

Recommendations

New DM vendor

will be on board

DM Enrolliment Rate

Mid 2012 — plan for

educational
campaign

* Participation

| T1r02/12/eT
| TT0Z/0€/1T
' T102/1E/0T
' 1102/05/6
| 1102/1€/8
| TT0Z/18/L
' 1102/0€/9
| 1102/1€/S
| 1102/0¢8 /%
| T102/1€/E
| T10Z/82/2
' TT0Z/TE/T
' oT0T/1E/2T
| 0T0Z/0€/1T
| ot0z/1E/0T
" ot0z/0¢/6
| oT02/1€/8
' 0102/1€/L
| 0102/0€/9
' 0102/1€/5
| 0102/0E/Y
| otoz/Te/s
| ot0z/82/t
' ot0Z/1E/T
| 6002/1€/21

70.00 -

60.00 -

50.00 -

40.00 -

30.00 -
20.00 -

10.00 -

0.00

incentive or penalty 36
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CM decline rate
continues to
rate continues to
increase

increase
* CM no response
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